
 

 

Senior Manager, Exhibitions and Collections 
 

The Aga Khan Museum (AKM) connects cultures and communities through art. The Museum’s 
mission is to foster a greater understanding and appreciation of the contributions that Muslim 
civilizations have made and continue to make to world heritage.  
   
A Toronto-based Museum, we promote pluralism through art, stories, and enlightened encounters, 
across cultures. Using visual and performing arts as a force for good in the world, the Museum’s 
ambitious vision is to promote peaceful co-existence and positive intercultural dialogue. As a global 
learning hub, uniquely positioned to play a pivotal role in creating connections among people and 
communities locally, nationally, and around the world. 
 
The AKM is seeking a seasoned museum professional to choreograph and deliver an impactful multi-
year schedule of visitor focused exhibitions and displays onsite, offsite, and via virtual platforms. 
Working with a team of specialists, the Senior Manager, Exhibitions and Collections will also oversee 
collections care. 
 
Purpose of Position  
 
The Senior Manager, Exhibitions and Collections, plans, directs and aligns the activities of the 
exhibition management and installation, registration, and collection management functions to further 
the mission of the Aga Khan Museum with respect to temporary exhibitions, redisplays of the 
permanent collection, loan activity, and collections care.  Working in close collaboration and 
communication with content experts, education, and other relevant internal and external stakeholders, 
they lead on and oversee the choreographing and delivery of an impactful multi-year schedule of 
exhibitions and displays onsite, offsite, and via virtual platforms, also ensuring that all exhibition 
projects are consistently visitor-focused, include consultation with target audiences and incorporate 
interpretation relevant and accessible to those audiences. The Senior Manager, Exhibitions and 
Collections ensures that exhibitions and displays are executed smoothly to the highest standards of 
content and design excellence, on time and on budget, underpinned by integral evaluation 
mechanisms focused on testing impact and informing future planning.   
 
Key Responsibilities 
 

• Work with the Exhibitions and Collections Management teams, relevant institution-wide staff 
and external stakeholders to ensure the successful sequencing, planning, management and 
integration of exhibition/display production and touring, loans, as well as collections 
management and care, in line with the Museum’s mission and vision. 

• Oversee all aspects relating to the management of the design, construction, installation, and 
interpretation of temporary exhibitions and displays.  

• Oversee the planning, implementation and logistics related to AKM touring exhibitions, and 
work in close consultation and communication with relevant stakeholders to select potential 
venues, manage the development of the offer, and plan the tour. 

• Oversee the planning, implementation and evaluation of online exhibitions. 

• Oversee the planning, creation and management of detailed production schedules for 
exhibition projects including schedules for final lists, design of gallery and graphics, writing, 
editing, approvals, fabrication, dismantling, installation, lighting, publication and evaluation. 



 

 

• Act as the main internal point of contact for exhibitions, ensuring that project information is 
gathered and communicated according to agreed guidelines and schedules, working with 
other departments as appropriate. 

• Chair and direct regular exhibition launch and progress meetings with Curators, Education, 
Marketing & Communications, and Development, ensuring role clarity between the multiple 
stakeholders, in the planning, implementation and close out phases of a project. This 
includes setting agendas, tracking progress, resolving conflicts and issues around 
scheduling and production. 

• Lead on the development, planning and delivery of interpretative frameworks for all AKM 
exhibitions and displays, onsite and online. 

• Oversee the management of the exhibition text content development process including 
approvals, editing, translation, design and fabrication. 

• Develop and oversee a coherent visitor experience evaluation framework for all onsite and 
online AKM exhibitions and displays. 

• Oversee all aspects of collection management and care, working closely with the Registrar, 
Collections Manager and curatorial staff on collection registration and documentation, 
storage, data management, conservation, digitization, access onsite and online, as well as 
all collections policy and strategy-related matters. 

• Prepare, manage, and ensure compliance with departmental project budgets, schedules, 
contracts, and grants, in close consultation and collaboration with relevant internal 
stakeholders, including the DCPP, Senior Leadership Team, curators, and procurement. 

• Provide departmental information and updates to feed into the institutional reporting process. 

• Handle original artwork according to international standards and assist with installing 
artworks for exhibitions and rotations as required. 

• Assist with movement of art throughout the building and in storage areas as needed. 

• Act in an ambassadorial role for AKM and represent AKM at conferences, meetings with 
colleagues from other institutions, community events, AKM events. 

• Establish annual objectives, in collaboration with the employee(s), evaluate progress 
regularly, adjust as needed, seek and provide regular feedback and ensure performance 
appraisals are completed in a sensitive, collaborative and timely way. 

• Plan and organize resources and time to enable employee development within the context of 
organizational and individual goals and plans.  

• Manage the workload, both for the team, and for individuals, as appropriate.  

• Actively engage in a minimum of one Signature Initiative (SI) team.  

• Any other tasks as assigned by the line manager.  
 
Qualifications & Experience: 
 

• Graduate degree in a relevant field such as Arts/ Museum Administration, Museum Studies, Art 
History etc. 

• Minimum seven years’ experience in museum or art gallery administration, including exhibition 
coordination, project management, team leadership, staff supervision, budget development and 
administration. 

• Advanced knowledge of museum management principles, exhibition methods, design and 
fabrication methodology, current collections management standards and procedures, and 
technology within museum services areas. 

• Demonstrable knowledge of museum interpretation strategies and access policies. 



 

 

• Knowledge and experience of exhibitions-related government standards and regulations 
including but not limited to Canadian temporary import, export and indemnity legislation and 
requirements.  

• Exceptional project management and planning skills, with demonstrated ability to confidently and 
effectively prioritize, time-manage, problem-solve, multi-task, and manage several complex 
projects concurrently under pressure and to tight deadlines; PMI certification will be an asset. 

• Advanced experience of setting up and managing complex budgets, including budget 
development and tracking; schedule development, oversight and control.  

• Excellent knowledge of all facets of a museum’s operations: facilities, education, marketing and 
communication development, and proven ability to work cross-departmentally. 

• High level of communication and interpersonal skills for internal and external team interactions. 

• Exceptional skills in MS Office Suite. Familiarity with digital exhibition design, digital exhibitions, 
project-management related software applications, sketches and fabrication drawings will be 
advantageous.  

• Knowledge and experience relating to website, web project, virtual platform as well as video 
design and production will be advantageous. 

• Technical ability and willingness to learn new systems as required for the role. 

• Being inclusive and respectful of diverse populations. 

• Ability and willingness to work onsite and online, as required by the Museum. 

• Flexibility to work evenings and weekends when meeting deadlines, and willingness to travel. 

• Expressed interest in the mandate of the Museum. 
 

Please note that the hiring salary range for this position is $95,000 – $110,000, based on 
experience. 
 
To Apply 
 
Please send your cover letter and resume to akm.hr@akdn.org on or before June 30, 2022. 
Applicants must be fully vaccinated, as defined by Public Health. The Museum will comply with its 
human rights obligations and accommodate applicants who are legally entitled to accommodation 
under the Ontario Human Rights Code. 
 
The Museum thanks all those who apply, however only shortlisted candidates will be contacted.  
 
Please note that the Museum is an equal opportunity employer and is committed to fair and accessible 
employment practices.  Upon request, suitable accommodations are available under the Accessibility 
for Ontarians with Disabilities Act for applicants invited to an interview. 
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